Frequently Asked Questions
Q: When should I ship my vehicle?
A: It is preferable to ship your vehicle at least a month before you are due to arrive here at Fort Wainwright.
Q: What is winterization?
A: Winterization is the process of ensuring your vehicle will operate in the subzero temperatures of Alaska. This process generally includes: Block Heater, Oil Pan Heater, Battery Heater/Trickle Charger, Anti-Freeze that is rated for 60 below, and Engine Oil that is rated for 60 below as well. 
Q: How much does winterization cost?
A: Prices generally range from 250 dollars to 500 dollars depending on where you get your vehicle winterized. 
Q: Should I invest in winter tires?
A: If your vehicle’s tires are sport tires or if they have worn treads, it is highly suggested to purchase a set of winter or all-season tires. Some Alaskans prefer to have a set of winter tires for the winter months and another set of tires for the summer months.
Q: What should I wear if I am flying?
A: It is strongly suggested to bring very warm clothes in your carry on during the winter due to the extreme temperatures. During the summer you should bring a jacket and pants for the cold summer nights. 
Q: Which cell phone carriers have service here in Alaska?
A: Verizon and At&t have service here. Verizon is linked to ACS (Alaska Communication Services) towers. Sprint and Verizon have no stores here in Fairbanks. 

