
QUESTION:  When will soldiers and their families see the privatization take 
affect? 
 
ANSWER:  Utilities privatization is already underway with the new owner, Doyon 
Utilities.  The official handover was completed at all three Alaskan posts 
on August 15th.   
 
The transparency that we all hoped for can be attributed to long hours of 
hard work by both sides and a large percentage of Doyon Utility employees 
being previous government utility workers who transitioned to new jobs with 
Doyon Utilities. 
  
For many people the only changes they will notice are a new fleet of utility 
vehicles around post and new uniforms and badges on people they've seen for 
many years. 
 
Contact numbers for trouble calls and emergencies stay the same and the 
government has a quality assurance staff to ensure the services under Doyon 
Utilities are of the same or higher quality than what the government 
provided. 


