QUESTION: When will soldiers and their families see the privatization take
effect?

ANSWER: Soldiers and their families will see the onset of privatization around
November 2008. This does not mean that the partner will take over control of the
facilities at this time, but they will start the setup, such as establishing offices,
maintenance space, warehousing space and marketing the transition from Army
Family Housing to the proposed North Haven Communities Office. Anticipated
transition of the homes is early 2009.



