Policies and Procedures 

a. Reservations may be made in person, or by telephone at the Fort Wainwright, Alaska, Outdoor Recreation Center and Glass Park RV Campground, Bldg# 4050, 365 days in advance of the desired arrival date. All requests will be honored on a first come, first served basis. Reservations are recommended. Phone number is (907) 353-6349.
b. Deposits will be accepted by VISA, MasterCard, checks and cash. Use of credit cards is encouraged, which allows a quick and easy refund process.  Reservations will be confirmed upon receipt of deposit. A confirmed reservation does not guarantee a specific camp site. Checks must be received within 10 calendar days from the original date the reservation was made. 

c. Customers with reservations that arrive after 1300 hours on the day after the start of their scheduled reservation will automatically forfeit their reservation unless they call the reservation desk prior to 1300 hours. 

d. Length of Occupancy: Patrons may stay for a maximum of 14 consecutive days. After 14 consecutive days in the campground, they may request additional time. If space is available, they may be granted an additional 14 days An extension must be requested after each 14 day period. RV's in the "overflow" area have priority. Other reasons for extensions will be considered on a case by case basis, and will be decided on need, site availability and site demand. 

e. Deposits: Reservations require a deposit of the total reservation fee at the time of the Reservation. 

f. The Operations Clerk will check occupancy list daily to verify which sites are occupied. 

g. The Operations Clerk will check the RV Park daily to ensure that customers due to leave are out of assigned site NLT 1200 hours. A check of the site for cleanliness and left items will also be conducted 

h. RV Park Day: Begins at 1300 hours and ends at 1200 hours the next day. Checkout time is NLT 1200 hours. 

i. The Outdoor Recreation Director and Operations Clerk are responsible for supervising the cleanliness, maintenance and safe operation of all assigned facilities, grounds and RV sites. 

j. Reservations will be confirmed by letter or email when they are made. 

k. The Over Flow Camp Area: will be activated when RV sites are not available. The Operations Clerk on duty will assign available sites. Patrons in the Over Flow Area will be assigned RV sites based on the waiting list and be notified when a site becomes available. 

l. Fees and Charges: The Operations Clerk will ensure that all fees and charges are paid prior to checkout. 

m. The Operations Clerk or designated Staff member will: 

1. Inspect the RV Park daily for cleanliness and compliance with published rules. 

2. Notify customers when they are out of compliance. 

3. Check laundry rooms to ensure all machines are clean and in working order. 

4. Check bathrooms daily to ensure that all facilities are in clean, working order and are stocked with soap, toilet paper, hand towels. 

n. Special Provisions: Only one Recreational Vehicle per site. If additional space is required for visitors, they must be signed in to the campground in a space available site. An eligible customer is allowed to make one reservation. Visitors will be handled on a first come first served basis if a site is available. No tents are allowed in the RV area except by special approval. This does not apply to screened dining tents. Boats on a trailer and any other towed trailer with the exception of a car dolly will be parked in a designated area in the park. Utility trailers will be allowed in the tent area only and must fit in the designated, numbered site or an additional fee is required. 

o. Special camping groups are permitted to utilize the campground as long as the sponsor of the group is an authorized user with a DOD ID card. 

p. Cancellations: must be made 14 days in advance of the scheduled reservation date to receive a full deposit refund. Canceled reservations between 14 and 7 days will receive 1/2 of the full deposit. Reservations canceled with less than 7 days notice will forfeit total deposit. Any deviation from this policy must be in writing or telephonically and will be considered on individual basis by the Outdoor Recreation Director or his designated representative.
TENT SITE INFORMATION 


There are 50 numbered tent sites available. 
General information: 

* Tent site fee is $8.00 per day per tent. 

* Check-in time is 1300 hours (1 pm) or anytime after. 

* Checkout time is 1200 hours (noon). Extensions may be granted on a case by case basis if extenuating circumstances occur  (i.e. car problems, bad weather, etc.), but only if space is available. Check with the Operations Staff for complete details. It is Army Lodging policy that guests that check out two or more hours after scheduled checkout time will be charged an additional fee. 

* Shower facilities in the campground are available to authorized customers.  The showers are coin operated, $.50 for four minute showers. Other showers for authorized customers are available at the Physical Fitness Center, Ft. Wainwright.   Any equipment that is out on a hand receipt out from the RV Campground must be turned in before a guest can checkout. 

* Pets are allowed to occupy tent sites: however, they must not be left unattended at any time. Pets are required to be on a leash (no longer than 6 feet) at all times. Guests are responsible for cleaning up after their pets. 

* All tent sites are assigned upon check-in. We do not pre-assign sites!! 

* Cancellations must be made at least 7 days prior to arrival date: otherwise, the first night's fee is non-refundable. 

* Only "one tent" is allowed per tent site. You must rent additional sites for extra tents.
RV SITE INFORMATION 
There are no sewer hookups in the campground.  There is a dump station in the campground and at the AAFES gas station on post.  Both dump stations are free.

There are 48 RV/Trailer camping sites in Glass Park RV Campground. In Denali Loop, twenty sites have electrical, phone, cable TV and water hook-ups. In Moose Loop, twenty sites have water and electrical hook-ups.  In Grizzly Loop eight sites are dry camping only, however there is a hand operated water pump and porta potty provided.

Our Campground Host and is located at RV site# 1 for the summer. The Host will handle any minor problems with RV sites after 6:00 pm daily. 

General Information: 

* RV site fees are as follows: Denali Loop sites $22.00 daily, Moose Loop sites $17.00 daily, Grizzly Loop: $12.00 daily, Overflow site $8.00 daily. 

* Check-in time is 1:00 pm or anytime after. 

* Checkout time is 12:00 ( noon ). Extensions may be granted on a case by case basis if extenuating circumstances occur ( i.e., car problems or weather ), but only if space is available. Check with the Reservation Staff for complete details. It is  policy that guests checking out two hours or more after checkout time will be charged an additional fee. 


* Any equipment that is out on a hand receipt out from the RV Campground must be turned in before a guest can checkout. 

* Pets are allowed to occupy tent sites: however, they must not be left unattended at any time. Pets are required to be on a leash (no longer than 6 feet) at all times. Guests are responsible for cleaning up after their pets. 

* All RV sites are assigned upon check-in. We do not pre-assign sites. 

* Cancellations must be made at least 7 days prior to arrival date: otherwise, the first night's fee is non-refundable. 

* Guests may change dates of reservation on a space available basis. 

* Guests may check out one or more days early with no charge provided they depart no later than 1200 hours. 

* Guests may not stay longer than 14 days at a time at an RV site. Exceptions will be made on a space available, case by case basis. Campers in the overflow area have priority. The extension policy is designed to provide extensions for bona fide requirements while still accommodating recreational campers and guests. 

* Open fires are not allowed in the RV sites. NO EXCEPTIONS!!

CAMPGROUND RULES 

Please help us create an environment worthy of your visit by following these campground rules: 

* Campsites must be kept clean and orderly. 

* Place all garbage in dumpsters. 

* All gray water (dish water, etc.) must be collected in a container and not disposed of on the ground.

* Only charcoal fires in barbecue grills are permitted in the campground. 

* Alcoholic beverages are not allowed in the Outdoor Recreation Building 4050, showers or fenced storage area. 

* The sponsor is responsible for the control and behavior of his/her children and guests. 

* Children under the age of 12 will not be left unattended in the campground. 

* The campground speed limit is 5 mph for the safety of all patrons 

* Many campers retire early; please keep radios, televisions and conversations at a low level from 10 PM to 6 AM (quiet hours ).

PETS AND WILD ANIMALS 

Our campgrounds native residents, such as squirrels, rabbits, moose, etc. offer a unique environment. Please do not feed these animals or encourage them into your camping site. The campground welcomes your pets, but we ask you to follow these simple guidelines: 

* Your animals will be kept on a leash at all times. 

* Please be sure to keep your animals within your sites boundaries, unless you are walking them under direct control. 

* Owners are responsible to ensure that pet droppings are policed and disposed in trash receptacles. 

* Pets can not be left unattended when you leave the camp. 

* Loose pets are often picked up by animal control and may end up at the Borough Animal Shelter downtown.  If they end up there, they will be tattooed or a digital chip will be installed at your expense.  You will also be charged boarding fees until you pick up your pet. If your pet is not neutered or spayed, you will be required to pay for that service and your pet will be neutered or spayed.  Do not let your pet wander unattended because it will be very expensive at the least and you may loose your pet entirely at the worst.
