	FWA DOL Customer Feedback Form

	DOL Activity Visited (Check Appropriate Box)

	Date of Visit: ___________ 

Time: _________________

Post (FRA/FWA):  ______
	 FORMCHECKBOX 
 Maintenance  
	 FORMCHECKBOX 
 ASP
	 FORMCHECKBOX 
 Household Goods

	
	 FORMCHECKBOX 
 Laundry  
	 FORMCHECKBOX 
 CIF 
	 FORMCHECKBOX 
 Passenger Travel

	
	 FORMCHECKBOX 
 LISO  
	 FORMCHECKBOX 
 CIPBO
	 FORMCHECKBOX 
 Freight

	
	 FORMCHECKBOX 
 Supply (SARSS)
	 FORMCHECKBOX 
 POL
	 FORMCHECKBOX 
 TMP

	
	 FORMCHECKBOX 
 Food Program Mgt

 FORMCHECKBOX 
 DOL/DDOL/ADOL

 FORMCHECKBOX 
 Project Manager
	 FORMCHECKBOX 
 TISA

 FORMCHECKBOX 
 QASAS
	 FORMCHECKBOX 
 534th QD (Riggers)

 FORMCHECKBOX 
 Movement Control Center

 FORMCHECKBOX 
 Movement Control Team

	

	Customer Feedback

Please Tell Us How We Are Doing

	Satisfactory   Unsatisfactory    (Check All Appropriate Boxes)

	       FORMCHECKBOX 
                 FORMCHECKBOX 
          
	Courtesy of Staff

Staff’s Understanding of Your Requirements

Timeliness of Service

Quality of Service Provided

Correct Materiel Received

Correct Documentation Received

Materiel Clean and Serviceable

Activity Cleanliness

Activity Open During Convenient Hours

Outcome of This Visit to DOL

	       FORMCHECKBOX 
                 FORMCHECKBOX 
          
	

	       FORMCHECKBOX 
                 FORMCHECKBOX 
           
	

	       FORMCHECKBOX 
                 FORMCHECKBOX 
           
	

	       FORMCHECKBOX 
                 FORMCHECKBOX 
           
	

	       FORMCHECKBOX 
                 FORMCHECKBOX 
           
	

	       FORMCHECKBOX 
                 FORMCHECKBOX 
           
	

	       FORMCHECKBOX 
                 FORMCHECKBOX 
           
	

	       FORMCHECKBOX 
                 FORMCHECKBOX 
           
	

	       FORMCHECKBOX 
                 FORMCHECKBOX 
                         
	

	Comments

	Please fold and tape the completed form and drop in the nearest US Mail Box…Thank You!

	The Following Section is Optional Unless You Are Requesting Follow-up Action.


	Name:                                                                                            Day Telephone: 



