CUSTOMER SATISFACTION SURVEY – OFFICIAL TRAVEL

Each Official Traveler:

The Installation Transportation Office wishes to extend to you an opportunity to evaluate the services offered by SatoTravel, Inc., our Commercial Travel Office (CTO) contractor. Completing our survey is optional; however, we encourage and appreciate your comments.

PLEASE CIRCLE OR WRITE THE APPLICABLE RESPONSES:

1. How would you rate the overall service you received?

         FORMDROPDOWN 

2. If reservations were made in person:

     a. What time of day did you visit SatoTravel?     
     b. Did you have to wait more than 10 minutes?                FORMDROPDOWN 

         If yes, how long did you wait?      
3. If reservations were made by telephone:

     a. Was your call answered within 5 rings?    FORMDROPDOWN 

          If no, approximately how many rings:    FORMDROPDOWN 

     b. If you were placed on hold, did you have to wait more than 5 minutes before a    

         travel agent took you request?      FORMDROPDOWN 

1) If yes, did the travel agent offer to take your phone number and return your  

call?    FORMDROPDOWN 

2) Did the agent return your call within 1 hour?   FORMDROPDOWN 

3) If no, how long did it take for SatoTravel to return your call?           

4. How would you rate the convenience and time efficiency of the travel route provided by the travel agent?   FORMDROPDOWN 
 

5. Please rate how well the travel agent explained your ticketed routing (including  

        transfer information, if applicable):   FORMDROPDOWN 

6. Were the following services offered?

     a. Seat assignments      FORMDROPDOWN 
                                                      

     b. Car rental       FORMDROPDOWN 
                                                                      

7. What was your overall rating of the ticketing process?   FORMDROPDOWN 

ADDITIONAL COMMENTS:     
Name and phone number (optional):       
THANK YOU FOR TAKING THE TIME TO COMPLETE THIS SURVEY!

