CHAPTER 5

Food Service/Troop Issue Subsistence Activity (TISA)

5.1 General
TISA provides subsistence support to authorized customers.  The Fort Wainwright TISA is located in Bldg 3030 with a contact number of 361-6474.  The hours of operation for this facility is 0730 to 1530, Monday – Friday.

All rations for use in dining facilities are requisitioned via Prime Vendor or DSCP.  TISA also requisitions, stores and issues all field training rations to include Meals Ready-to-Eat (MRE), Utilized Group Rations (UGR), Arctic Supplements, warming/cooling beverage items and special requirements.  

All unit personnel requesting/receiving subsistence must have a DA Form 1687  (Signature Card) to request items and a separate DA Form 1687 to receive items, an Assumption of Command letter, and a Customer Authorization Memorandum (see Appendix A) on file at TISA.

Issues from TISA warehouse must be picked up with a military vehicle.

5.2  Dining Facilities Customers
Normal ration requests will be submitted through the Army Food Management Information System (AFMIS) IAW published order submission schedule.

5.3  Requisitions for Field Training Rations
 Requisitions for field training rations will be submitted on a DA Form 3294-R Ration Request.  All orders will be submitted to the Food Program Manager for approval prior to submission to TISA.

    a. A-Rations:  Requests will be submitted to TISA 60 working days prior to required delivery date (RDD).

    b  Field Rations:  Requests will be submitted to TISA 60 working days prior to RDD for UGR and MRE.  A completed headcount report (DA Form 5913, Jul 2002 Strength and Feeder Report) will be submitted to TISA NLT 5 working days after completion of the exercise.

    c.  National Guard/Army Reserve Annual Training:  DA Form 3161 or DA Form 3294 will be clearly annotated as “Annual Training” and will be submitted to TISA 45 days prior to RDD.   It must have prior approval signature by the National Guard Approving Officer.  A completed headcount report (DA Form 5913, Jul 2002, Strength and Feeder Report) will be submitted to TISA NLT 5 working days after completion of the exercise. 

   d. Refer Vans:  Units requesting field rations must coordinate with vendors for refer vans.  The contracted refer van needs to be scheduled during the ration pick-up for the exercise.  An appointed time and date need to be set up with the Fort Wainwright TISA for this pick-up.

  e. National Guard/Army Reserve Development Training:  A DA Form 3161, to include document number for billing purposes and approval signature by National Guard Approving Officer, will be submitted to TISA 45 days prior to RDD. 

 f. Special Order Items/Culinary Arts:  Customers requesting these items must have the DA Form 3161 approved by Food Program Manager prior to submission to TISA.  Requests will be submitted to TISA fourteen days prior to RDD.

 h. Warming Beverages/Supplements:  Customers requesting these items must have the DA Form 3161 approved by Food Program Manager prior to submission to TISA.  Requests will be submitted to TISA 45 days prior to RDD for special order items on Prime Vendor catalog and 8 days prior to regular items on Prime Vendor catalog.

 i. Turn-ins from Field Operations:  Items returned from field operations must meet criteria for storage and reissue.  It must be approved by Food Program Manager, TISA, and pass inspection by the Veterinary Service Personnel.

APPENDIX A

SAMPLE CUSTOMER AUTHORIZATION MEMORANDUM

APVR-XXX-XXX








DATE

MEMORANDUM  FOR:  Troop Issue Subsistence Activity, Fort Wainwright, Alaska  99703

SUBJECT:  Authorization to Request/Receive Class I Subsistence

1.  The following personnel are authorized to request Class I subsistence for the Consolidated Dining Facility:




SFC Roger Korman




SSG Stan Steemer

2.  The following personnel are authorized to receive Class I subsistence for the Consolidated Dining Facility:  




SSG Stan Steemer




SGT Jill S. Cool

3.  POC is SFC Korman, 384-0001.







GERALD TUSTAMENO







 CPT, SC

